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Late Fee & Cancellation Policy (Effective Immediately)

At Pashen Health, we value the time of both our patients and our providers. In order to ensure that all
patients receive the care and attention they deserve, we kindly ask that you adhere to the following
policies:

Cancellations: A $75 fee will be applied for cancellations made with less than 24 hours’ notice.

Late Arrivals: Patients arriving more than 10 minutes late will be required to reschedule and will
be charged a $75 Rescheduling fee.

Same-Day Cancellations: A $75 fee will be applied for cancellations made on the day of your
appointment.

These fees must be paid prior to making a new appointment. These policies are effective immediately and
have been implemented to maintain the flow of care in our clinic and to respect the time of our providers
and other patients.

We appreciate your understanding and cooperation.
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